2600 Maitland Center Pkwy.

Suite 300
Maitland, FL 32751

PO Drawer 200

Wi ek, Bl
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tmine.com

April 17,2009
Via Electronic Filing

Mr. Charles L.A. Terreni, Chief Clerk
South Carolina Public Service Commission
Synergy Business Park, Saluda Building
101 Executive Center Dr., Suite 100
Columbia, SC 29210

RE: tw telecom of south carolina llc
Local Exchange Services Tariff Revision

Dear Mr. Terreni:

Enclosed for filing please find the electronic copy of a Local Exchange Services tariff revision
submitted on behalf of tw telecom of south carolina lic. The purpose of this filing is to
update the Company’s local exchange services. The enclosed pages reflect a consolidation of
the move, change and restore charges and revised nonrecurring charges. No current customers
will be affected by any changes in rates and charges unless they sign a new contract at which
time they will be notified. The Company respectfully requests an effective date of April 25,
2009. The following tariff pages are included:

First Revised Pages 1 - 2 Updates Check Sheets

First Revised Page 5 Updates Check Sheet

First Revised Page 8§ Updates Table of Contents

First Revised Page 10 Updates Table of Contents

First Revised Page 64 Revises text

First Revised Page 65 Revises text and format of rates and charges
First Revised Page 117 Adds text

First Revised Page 119 Deletes text, rates and charges

First Revised Page 120 Revises and deletes text

First Revised Page 121 Deletes rates and charges

First Revised Page 124 Deletes and adds rates and charges

First Revised Pages 126 - 127  Revises, relocates, deletes text, rates and charges
First Revised Page 128 Revises text, deletes and adds rates and charges
First Revised Page 129 Relocates text, rates and charges

First Revised Pages 131 - 132 Revises, relocates, deletes text, rates and charges
First Revised Page 133 Revises text, deletes and adds rates and charges
First Revised Page 134 Relocates, deletes text, rates and charges

First Revised Pages 136 - 137  Revises, relocates, deletes text, rates and charges
First Revised Pages 139 - 141  Revises and deletes rates and charges

First Revised Pages 143 - 146 Revises and deletes rates and charges

Original Page 153.1 Adds new service



Mr. Charles L.A. Terreni, Chief Clerk
Public Service Commission of South Carolina

April 17,2009
Page 2

Appendix
First Revised Page 2

First Revised Pages 14 - 15
First Revised Page 16
First Revised Pages 17 - 18
First Revised Page 19
First Revised Pages 20 - 21
First Revised Page 22
First Revised Page 23
First Revised Page 24
First Revised Pages 26 - 27
First Revised Page 28
First Revised Page 30

Revises current rates and charges

Deletes current rates and charges

Deletes and adds current rates and charges

Revises text and deletes current rates and charges
Revises text, adds, deletes current rates and charges
Revises text and deletes current rates and charges
Revises text, adds, deletes current rates and charges
Revises, relocates, deletes text, current rates and charges
Relocates and deletes current rates and charges
Revises and deletes current rates and charges
Deletes current rates and charges

Adds new service rates and charges

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter
and returning it in the self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have regarding this filing may be directed to my attention at (407)
740-3002 or via e-mail to cwightman@tminc.com. Thank you for your assistance.

Sincerely,

m/’«)

Connie Wightman
Consultant

CW/bc

cc: Tammy Chatfield, tw telecom (transmittal only)
cc: C. Dukes Scott, Executive Director, SC Public Service Commission

file: tw telecom - SC - Local

tms: SCI10901



tw telecom of south carolina Hce South Carolina PSC Tariff No. 8
1* Revised Page 1

Cancels Original Page 1

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE  REVISION PAGE  REVISION
Title Original 31 Original 61 Original
1 1¥ Revised * 32 Original 62 Original
2 1¥ Revised ¥ 33 Original 63 Original
3 Original 34 Original 64 1* Revised *
4 Original 35 Original 65 1" Revised *
5 1¥ Revised * 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
8 1% Revised * 39 Original 69 Original
9 Original 40 Original 70 Original
10 1¥ Revised 4] Original 71 Original
11 Original 42 Original 72 Original
12 Original 43 Original 73 Original
13 Original 44 Original 74 Original
14 Original 45 Original 75 Original
15 Original 46 Original 76 Original
16 Original 47 Original 77 Original
17 Original 48 Original 78 Original
18 Original 49 Original 79 Original
19 Original 50 Original 80 Original
20 Original 51 Original 81 Original
21 Original 52 Original 82 Original
22 Original 53 Original 83 Original
23 Original 54 Original 84 Original
24 Original 55 Original 85 Original
25 Original 56 Original 86 Original
26 Original 57 Original 87 Original
27 Original 58 Original 88 Original
28 Original 59 Original 89 Original
29 Original 60 Original 90 Original
30 Original

* - indicates those pages included with this filing

SC10901



tw telecom of south carolina llc

Issue Date: April 20, 2009

South Carolina PSC Tariff No. 8
1" Revised Page 2
Cancels Original Page 2

Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

PAGE

91

92

93

94

95

96

97

98

99

100
101
102
103
105
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
1% Revised
Original
1% Revised
1¥ Revised
1¥ Revised

* % ¥ %

CHECK SHEET, (CONT'D.)
PAGE  REVISION
122 Original
123 Original
124 1** Revised *
125 Original
126 1" Revised *
127 1* Revised *
128 1** Revised *
129 1* Revised *
130 Original
131 1 Revised *
132 1* Revised *
133 1* Revised *
134 1 Revised *
135 Original
136 1* Revised *
137 1¥ Revised *
138 Original
139 1** Revised *
140 1 Revised *
141 [* Revised *
142 Original
143 1% Revised *
144 1* Revised *
145 1* Revised *
146 1 Revised *
147 Original
148 Original
149 Original
150 Original
151 Original
152 Original

PAGE

153
153.1
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
175
175
176
177
178
179
180

- Indicates pages included with this filing.

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

SC10901



tw telecom of south carolina lle South Carolina PSC Tariff No. 8
1™ Revised Page 5
Cancels Original Page 5

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF
APPENDIX CHECK SHEET
PAGE REVISION PAGE REVISION PAGE REVISION
1 Original
2 1* Revised *
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
1 Original
12 Original
13 Original
14 1™ Revised *
15 1* Revised *
16 1™ Revised *
17 1* Revised *
18 1™ Revised *
19 1" Revised *
20 1™ Revised *
21 1™ Revised *
22 1¥ Revised *
23 1* Revised *
24 1% Revised *
25 Original
26 1™ Revised *
27 1™ Revised *
28 1* Revised *
29 Original
30 1" Revised *

* - Indicates pages included with this filing.
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tw telecom of south carolina llc

Issue Date: April 20, 2009

South Carolina PSC Tariff No. §
1* Revised Page 8
Cancels Original Page 8

Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICE

5.1
5.2
53
54
5.5
5.6
5.7
5.8
59
5.10
5.11
5.12
5.13
5.14

TABLE OF CONTENTS, (CONT’D.)

General

Basic Business Lines Service

PBX Analog Trunk Service
Individual Telephone Number
VersiPak® IPRI Service

Bonded Integrated Service Offerings
Business Terminals Service
Columbia LATAWide Calling Plan
VersiPak® Flex T and Power T Products
Voice T-1 Service :
Automatic Reroute Service

Channel 12 Service

Complete Lines/Trunks Service
VersiPak® Lines and Trunks

SECTION 6 - GRANDFATHERED SERVICES

6.1
6.2
6.3
6.4
6.5
6.6
6.7
6.8
6.9
6.10
6.11
6.12
6.13

Service Areas

Exchange Access Service
Exchange Access Optional Features
Local Calling Service

IntralLATA Calling Service
Miscellaneous Services

Special Arrangements

Inbound Direct Local Exchange Service
Optional Local Exchange Service
Disaster Routing Service

PBX Digital Trunk Service

Primary Rate ISDN (PRI) Service
IBL/VersiPak® Service Packages

Page
116
116
119
120
122
123
125
135
138
139
146
147
149
151
153.1 (N)

154
154
157
173
179
183
185
192
197
198
282
284
287
296

SCI0901



tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1* Revised Page 10

Cancels Original Page 10

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

TABLE OF CONTENTS, (CONT’D.)

Page

CURRENT RATES, (CONT’D.)

31 VersiPak® Flex T and Power T Products 26
32 Voice T-1 Service 28
33 Automatic Reroute Service 28
34 Channel 12 Service 29
35 Complete Lines/Trunks Service 30
36 VersiPak® Lines and Trunks 30

SCI10901
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tw telecom of south carolina li¢ South Carolina PSC Tariff No. 8
1¥ Revised Page 64
Cancels Original Page 64

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - CONNECTION CHARGES, (CONT'D.)
32 Restoration of Service
3.2.1 Description
A restoration charge applies to the restoration of suspended service and facilities because
of nonpayment of bills and is payable at the time the restoration of the suspended service
and facilities is arranged. The Company may require the Customer to pay a deposit prior
to the restoration of the suspended service and facilities. The restoration charge does not
apply when, after disconnection of service, service is later reinstalled.

3.3.2 Maximum Rate

Restoration Charges:  $98.00

SCI10901



tw telecom of south carolina llc South Carolina PSC Tariff No. 8

1* Revised Page 65
Cancels Original Page 65

Issue Date: April 20, 2009 Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - CONNECTION CHARGES, (CONT'D.)

33 Moves and Changes

33.1

332

Description

The Company alone may make changes in the location of its lines and equipment. When
it is found that a move or change of such lines or equipment has been made by others, the
Connection Charge per line for the underlying service will apply as if the work had been
done by the Company.

The Customer will be assessed a nonrecurring charge for any move, add or change of a
Company service. Move and Change are defined as follows:

Move: A change in physical location of the Customer's premises or the point of
termination at the Customer's premises. Charges equal to initial installation
charge may apply.

Change:  Any revision, redesign or other provisioning change to existing services

Maximum Nonrecurring Charges

Change Order Nonrecurring Charge, each
Switch Configuration or Feature Addition $98.00
Trunk Routing Configuration $148.00

SCI0901
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tw telecom of south carolina llc

Issue Date: April 20, 2009

South Carolina PSC Tariff No. 8
1* Revised Page 117
Cancels Original Page 117

Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

5.1

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

General, (Cont’d.)

5.1.1

The following Business Access Service Options are offered:

Basic Business Access Line Service
Flat Rate Business Line Service
PBX Trunks

Primary Rate ISDN Service
VersiPak® IPRI Service
IBL/VersiPak® Packages

Bonded Integrated Services
Business Terminals

Columbia LATAWide Calling Plan
VersiPak® Flex T and Power T Services
Voice T-1 Service

Automatic Reroute Service

Foreign Exchange Services
Channel 12 Service

Complete Lines/Trunks Service
VersiPak® Lines and Trunks

All Business Network Switched Service may be connected to Customer-provided
terminal equipment such as station sets, key systems, PBX systems, or facsimile
machines. Service may be arranged for two-way calling, inward calling only or outward
calling only.

Network services sold to qualified Integrated Business Line and VersiPak® Customers
may be eligible for certain discounts as specified in the following paragraphs.

Service is intended for end user applications with local usage not to exceed 200,000
minutes per month. Terms and conditions, rates and charges for applications exceeding
200,000 minutes of local usage per month will be determined on an individual case basis.
If the Customer's actual usage exceeds 200,000 minutes of local usage per month, the
Company may, upon 30 days written notice, re-calculate and adjust the monthly recurring
rates to be charged to the Customer. If the Customer does not accept the adjusted rates, it
may, upon notice to the Company, terminate the Service. Termination liability charges
may apply as specified elsewhere in this tariff.

SC10901
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8

1* Revised Page 119
Cancels Original Page 119

Issue Date: April 20, 2009 Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

52 Basic Business Line Service

5.2.1

Description

Basic Business Line Service provides a Customer with a one or more analog, voice-grade
telephonic communications channel that can be used to place or receive one call at a time.
Basic Business Lines are provided for connection of Customer-provided single-line
terminal equipment such as station sets or facsimile machines.

5.2.2  Flat Rate Business Line Service

A. Description

Business Line Flat Rate service is offered in all exchanges where facilities
permit. Customers will be billed a monthly rate for all calls outgoing to the local
calling area.

B. Maximum Rates and Charges
Monthly Recurring Charges, Per Line $46.00
12 Month  24Month 36 Month  60Month
Term Term Term Term
Monthly Recurring Charge $46.00 $46.00 $46.00 $46.00
Nonrecurring Charge $46.00 $46.00 $46.00 $46.00

In addition to the nonrecurring charges listed above, service order charges apply
as described in Section 3 of this tariff.

See applicable maximum VersiPak® Rates on Page 153.1.

SCI0901

([l))
D)

(D)
D)

D)
D)



tw telecom of south carolina ll¢ South Carolina PSC Tariff No. 8

1* Revised Page 120
Cancels Original Page 120

Issue Date: April 20, 2009 Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

53 PBX Analog Trunk Service

53.1

Description

Analog PBX Trunk Service provides a Customer with a single, voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Analog
PBX Trunk Service provides a connection from a Customer-provided PBX to the public
switched telecommunications network.

Each Analog PBX Trunk can be configured as an Inward, Outward or Two-Way Trunk.
Inward and Two-Way Trunks may be equipped with Individual Telephone Numbers for
additional charges as set forth in Section 5.4.2. Individual Telephone Numbers allow a
PBX to switch an incoming call directly to the intended extension number without the
need for an attendant.

Analog PBX Trunk Service may be configured into a hunt group with other Company-
provided Analog PBX Trunks.

The Company will consider requests for large quantities, i.e., 97 or more trunks, on an
individual case basis only.

A. Flat Rate Analog PBX Trunks

Flat Rate Analog PBX Trunks (Outward, or Two-Way) provide the Customer
with unlimited outward dialing within the designated local calling area at no
additional charge.

SC10901
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tw telecom of south carolina ll¢ South Carolina PSC Tariff No. 8
1* Revised Page 121

Cancels Original Page 121

Effective Date: April 25, 2009

Issue Date: April 20, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.3 PBX Analog Trunk Service, (Cont’d.)

5.3.2 Maximum Rates and Charges

12 Month  24Month 36 Month ~ 60Month
Term Term Term Term
Monthly Recurring Charge Per Trunk  $85.00 $80.00 $76.00 $72.00
Nonrecurring Charge $87.00 $87.00 $87.00 $87.00
Per Additional Trunk $30.00 $30.00 $30.00 $30.00

See applicable maximum VersiPak® Rates on Page 153.1.

SCI10901



tw telecom of south carolina lic

Issue Date: April 20, 2009

South Carolina PSC Tariff No. 8
1¥ Revised Page 124
Cancels Original Page 124

Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.5 VersiPak® IPRI Service, (Cont’d.)

5.5.2 Maximum Rates and Charges

A.

IPRI Facility

Monthly Recurring Charge

Monthly Recurring Charge

IPRI Standard B Channel

Monthly Recurring Charge

Monthly Recurring Charge

VersiPak IPRI Installation Charges

VersiPak Installation-On Net
VersiPak Installation-Off Net
*Plus any applicable Off-Net Expense

12 Month
Monthly Term
$150.00 $150.00
24 Month 36 Month 60 Month
Term Term Term
$150.00 $150.00 $150.00
12 Month
Monthly Term
$100.00 $90.00
24 Month 36 Month 60 Month
Term Term Term
$80.00 $60.00 $60.00

Nonrecurring Charge

$1,000.00
$1,000.00*

SCI10901
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tw telecom of south carolina lle South Carolina PSC Tariff No. 8
1* Revised Page 126
Cancels Original Page 126

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5.6 Bonded Integrated Service Offerings, (Cont’d.)
5.6.1 VersiPak® Mach2 Service, (Cont’d.)
B. Maximum Rates and Charges
I. Business Lines, Business Terminals, Analog Trunks, Digital Trunks (T,M)
12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge  $52.50 $47.63 $42.75 $38.63

(M) — Certain material now found on this page was previously located on Page 127 and Page 129.

SC10901



tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1* Revised Page 127
Cancels Original Page 127

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5.6 Bonded Integrated Service Offerings, (Cont’d.)
5.6.1 VersiPak® Mach2 Service, (Cont’d.)

B. Maximum Rates and Charges, (Cont’d.)

2. PRI Channels

12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge  $55.00 $50.13 $45.25 $41.13

(M) - Certain material previously found on this page is now located on Page 126.

SCI10901
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tw telecom of south carolina ll¢ South Carolina PSC Tariff No. 8§
1¥ Revised Page 128
Cancels Original Page 128

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5.6 Bonded Integrated Service Offerings, (Cont’d.)
5.6.1 VersiPak® Mach2 Service, (Cont’d.)
B. Maximum Rates and Charges, (Cont’d.)
3. Mach IPRI Facility
12 Month 24 Month 36 Month- 60 Month

‘ Term Term Term Term
Monthly Recurring Charge $60.00 $55.13 $50.25 $46.13

4, VersiPak® Mach?2 Installation Charges

Nonrecurring Charge
VersiPak Installation-On Net $1,000.00
VersiPak Installation-Off Net $1,000.00*

*Plus any applicable Off-Net Expense

SCI10901
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1% Revised Page 129
Cancels Original Page 129

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.6 Bonded Integrated Service Offerings, (Cont’d.)

(M) - Certain material previously found on this page is now located on Page 126.
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tw telecom of south carolina llc¢ South Carolina PSC Tariff No. 8
1* Revised Page 131

Cancels Original Page 131

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5.6 Bonded Integrated Service Offerings, (Cont’d.)
5.6.2 VersiPak® Mach3 Service, (Cont’d.)
B. Maximum Rates and Charges
1. Business Lines, Business Terminals, Analog Trunks, Digital Trunks (T.M)
12 Month 24 Month 36 Month  60_Month

Term Term Term Term
Monthly Recurring Charge ~ $52.50 $47.63 $42.75 $38.63

(M) — Certain material now found on this page was previously located on Page 132 and Page 134.

SCI10901



tw telecom of south carolina lic South Carolina PSC Tariff No. 8
1" Revised Page 132
Cancels Original Page 132

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5.6 Bonded Integrated Service Offerings, (Cont’d.)
5.6.2 VersiPak® Mach3 Service, (Cont’d.)

B. Maximum Rates and Charges, (Cont'd.)

2. PRI Channels

12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge ~ $55.00 $50.13 $45.25 $41.13

(M) — Certain material previously found on this page is now located on Page 131.

SCI0901
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1* Revised Page 133

Cancels Original Page 133

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5,6 Bonded Integrated Service Offerings, (Cont’d.)
5.6.2 VersiPak® Mach3 Service, (Cont’d.)
B. Maximum Rates and Charges, (Cont'd.)
3. Mach IPRI Facility
12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge ~ $60.00 $55.13 $50.25 $46.13

4. VersiPak® Mach3 Installation Charges

Nonrecurring Charge
VersiPak Installation-On Net $1,000.00
VersiPak Installation-Off Net $1,000.00*

*Plus any applicable Off-Net Expense

SCI10901
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1% Revised Page 134
Cancels Original Page 134

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.6 Bonded Integrated Service Offerings, (Cont’d.)

(M) - Certain material previously found on this page is now located on Page 131.
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1% Revised Page 136
Cancels Original Page 136

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5.7 Business Terminals Service, (Cont’d.)
5.7.2 Maximum Rates and Charges

A. Business Terminal with and without Telephone Number

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge $45.00  $45.00 $45.00 $45.00 ICB
Nonrecurring Charge - Initial $95.00  $95.00 $95.00 $95.00 $95.00
Nonrecurring Charge - Each $19.50  $19.50 $19.50 $19.50 $19.50

Additional

(M) — Certain material now found on this page was previously located on Page 137.

See applicable maximum VersiPak® Rates on Page 153.1.

SCI0901
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tw telecom of south carolina Ilc South Carolina PSC Tariff No. 8
1¥ Revised Page 137
Cancels Original Page 137

Issue Date: April 20, 2009 Effective Date: April 25, 2009
LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.7 Business Terminals Service, (Cont’d.)

(M) - Certain material previously found on this page is now located on Page 136.

See applicable maximum VersiPak® Rates on Page 153.1.
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tw telecom of south carolina lic South Carolina PSC Tariff No. 8

1* Revised Page 139
Cancels Original Page 139

Issue Date: April 20, 2009 Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

59 VersiPak® Flex T and Power T Products

The following service packages are available as equipment and facilities permit.

5.9.1 VersiPak® Flex T-6

A.

Description

VersiPak® Flex T-6 Service provides six business lines or terminals and 384K
Internet Access on DS1 access. It offers flat rated local service, six voice mail
boxes, 40 email addresses, 700 MB Web Hosting, a local Main Directory Listing
and 3,000 minutes of long distance usage. Service includes the following
business features: 30-Number Speed Calling, Call Forwarding Variable, Call
Transfer, Three-Way Calling and Hunting. The following features can be
purchased separately: Call Waiting; Call Forward Busy; Remote Call
Forwarding; Distinctive Ring; and Combined Caller ID.

Default signal type may be loop or ground. Service is provided on two-wire only.
Requires AC power.

Maximum Rates and Charges

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges  $1,500.00  $1,150.00  $900.00 $800.00
Nonrecurring Charge $1,000.00 $1,000.00 $1,000.00 $1,000.00

SCI10901
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8

1* Revised Page 140
Cancels Original Page 140

Issue Date: April 20, 2009 Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.9 VersiPak® Flex T and Power T Products, (Cont’d.)

5.9.2 VersiPak® Flex T-12

A.

Description

VersiPak® Flex T-12 Service provides 12 business lines or terminals and 512K
Internet Access on DSlaccess. It offers flat rated local service, 12 voice mail
boxes, 40 email addresses, 700 MB Web Hosting, a local Main Directory Listing
and 5,500 minutes of long distance usage. Service includes the following
business features: 30-Number Speed Calling, Call Forwarding Variable, Call
Transfer, Three-Way Calling and Hunting. The following features can be
purchased separately: Caller ID Blocking, Call Waiting; Call Forward Busy;
Remote Call Forwarding; Distinctive Ring; Continuous Redial, Last Call Return,
Priority Call, Selective Call Forwarding, Selective Call Rejection, Remote
Access to Call Forwarding and Combined Caller ID.

Default signal type may be loop or ground. Service is provided on two-wire only.
Requires AC power.

Maximum Rates and Charges

12 Month 24 Month 36 Month 60 Month
Term Term Term Term

Monthly Recurring Charges $1,650.00  $1,300.00 $1,050.00  $950.00
Nonrecurring Charge $1,000.00  $1,000.00  $1,000.00 $1,000.00

SCI10901
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8

1* Revised Page 141
Cancels Original Page 141

Issue Date: April 20, 2009 Effective Date: April 25, 2009

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.9 VersiPak® Flex T and Power T Products, (Cont’d.)

5.9.3 VersiPak® Flex T-24

A.

Description

VersiPak® Flex T-24 Service provides 24 business lines or terminals and 1024K
Internet Access on DSlaccess. It offers flat rated local service, 24 voice mail
boxes, 40 email addresses, 700 MB Web Hosting, a local Main Directory Listing
and 5,500 minutes of long distance usage. Service includes the following
business features: 30-Number Speed Calling, Call Forwarding Variable, Call
Transfer, Three-Way Calling and Hunting. The following features can be
purchased separately: Caller ID Blocking, Call Waiting; Call Forward Busy;
Remote Call Forwarding; Distinctive Ring; Continuous Redial, Last Call Return,
Priority Call, Selective Call Forwarding, Selective Call Rejection, Remote
Access to Call Forwarding and Combined Caller ID. ‘

Default signal type may be loop or ground. Service is provided on two-wire only.
Requires DC power.

Maximum Rates and Charges

12 Month 24 Month 36 Month 60 Month
Term Term Term Term

Monthly Recurring Charges $2,300.00  $1,800.00  $1,300.00  $1,400.00
Nonrecurring Charge $1,000.00  $1,000.00  $1,000.00  $1,000.00
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

59 VersiPak® Flex T and Power T Products, (Cont’d.)

594 VersiPak® Power T-12, (Cont’d.)

B. Maximum Rates and Charges
12 Month
Term
Monthly Recurring Charges $2,050.00

Nonrecurring Charge - Initial $1,000.00

24 Month 36 Month 60 Month
Term Term Term
$1,500.00  $1,250.00  $1,150.00
$1,000.00  $1,000.00  $1,000.00
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.9 VersiPak® Flex T and Power T Products, (Cont’d.)

5.9.5 VersiPak® Power T-24

A.

Description

VersiPak® Power T-24 Service provides 24 digital trunks or PRIs with the
remainder to be used for Internet Access, not to exceed a 2xDS1 maximum. It
offers flat rated local service, 100 email addresses, 1 GB Web Hosting, a local
Main Directory Listing and 5,500 minutes of long distance usage. For Customers
utilizing Digital Trunks, service includes Calling Name Transmission, Calling
Number Transmission and up to 100 Individual Telephone Numbers. Digital
Trunk Customer may request Call Transfer on Trunks, Multiple Trunk Groups
and additional route indices at no additional charge. For Customers utilizing
PRIs, service includes Calling Name Transmission, Calling Number
Transmission and up to 100 Individual Telephone Numbers. PRI Customers may
request Call by Call, Calling Party Number Management (E911 and CARE),
Calling Name Delivery, Calling Number Delivery and Two B-Channel Transfer
at no additional charge.

Digital Trunks Line Code/Framing B8Za-ESF (no AMI). Service can be
provisioned as Inward, Outward or Two-Way. Requires DC power.

PRI service is provisioned only as standard, switch protocol option 5E, N1-2,
N1-1, Line Coding B8ZA-ESF, Pulsing ISDN. Customer yields to glare.
Requires DC power.

Maximum Rates and Charges

12 Month 24 Month 36 Month 60 Month
Term Term Term Term

Monthly Recurring Charges $2,700.00  $2,200.00  $1,900.00  $1,800.00
Nonrecurring Charge - Initial ~ $1,000.00  $1,000.00  $1,000.00  $1,000.00
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5.9 VersiPak® Flex T and Power T Products, (Cont’d.)

5.9.6 VersiPak® Power T-48

A.

Description

VersiPak® Power T-48 Service provides 48 digital trunks or PRIs with the
remainder to be used for Internet Access, not to exceed a 3xDS1 maximum. It
offers flat rated local service, 200 email addresses, 3 GB Web Hosting, a local
Main Directory Listing and 5,500 minutes of long distance usage. For Customers
utilizing Digital Trunks, service includes Calling Name Transmission, Calling
Number Transmission and up to 100 Individual Telephone Numbers. Digital
Trunk Customer may request Call Transfer on Trunks, Multiple Trunk Groups
and additional route indices at no additional charge. For Customers utilizing
PRIs, service includes Calling Name Transmission, Calling Number
Transmission and up to 100 Individual Telephone Numbers. PRI Customers may
request Call by Call, Calling Party Number Management (E911 and CARE),
Calling Name Delivery, Calling Number Delivery and Two B-Channel Transfer
at no additional charge.

Digital Trunks Line Code/Framing B8Za-ESF (no AMI). Service can be
provisioned as Inward, Outward or Two-Way. Requires DC power.

PRI service is provisioned only as standard, switch protocol option SE, N1-2,
NI1-1, Line Coding B8ZA-ESF, Pulsing ISDN. Customer yields to glare.
Requires DC power.

Maximum Rates and Charges

12 Month 24 Month 36 Month 60 Month
Term Term Term Term

Monthly Recurring Charges $3,200.00  $2,700.00  $2,400.00  $2,300.00
Nonrecurring Charge - Initial $1,000.00  $1,000.00  $1,000.00  $1,000.00
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)
5.10  Voice T-1 Service
5.10.1 Description

Voice T-1 Service allows the Customer to connect suitably-equipped Customer Premises
Equipment to the Company's switching equipment using a digital transport facility. Each
link is configured with 24 DSO0s or channels that can be provisioned with either ISDN or
non-ISDN digital signaling, depending on the CPE requirements and application needs.

Customers who select the Company as their long distance provider for interLATA and
intralLATA calling, or for interLATA only will receive a monthly allowance of 5,000
long distance minutes of usage per Voice T1. Usage in excess of 5,000 will be billed at
the regular tariffed rate. Customers who do not select the Company as their long distance
provider are not eligible to receive the monthly allowance of 5,000 long distance minutes
of usage.

Service is available as equipment and facilities permit.
5.10.2 Maximum Rates and Charges

12 Month 24 Month 36 Month 60 Month

Monthly Term Term Term Term
Monthly Recurring Charge ICB $760.00 $700.00 $635.00 $605.00
Nonrecurring Charge ICB $1,000.00 $1,000.00 $1,000.00 $1,000.00 (R)
(1|))
(D)
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D.)

5.14  VersiPak® Lines and Trunks

5.14.1.

5.14.2

Service Description

VersiPak Lines and Trunks are the voice portion of an integrated, multi-service, packet-
based access service that delivers voice and data services over a single DS-1 (1.544Mbps)
transport facility. On-Net VersiPak requires a minimum six (6) voice grade equivalent
channels and 128K (2 DS-0 equivalent channels) for Internet Access. Internet Access
CIR is offered in increments of 128K. Off —~Net VersiPak requires a minimum of six (6)
voice grade equivalent channels, 128K for internet access and a total of 12 channels are
required. The Customer may select a combination of voice grade equivalent channels
business lines analog trunks, business terminals or digital trunks) and Internet bandwidth.
Configuration limitations may occur due to the technical requirements of the voice cards
and customer interfaces. Signaling on both the digital and analog trunks will be wink-
start. Music or Message on Hold impacts the available bandwidth or channel capacity of
the service.

Maximum Rates and Charges
A. VersiPak Business Lines or Terminals and Analog or Digital Trunks — Flat Rate
per Line, Terminal or Trunk
12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge $67.00 $52.00 $46.00 $40.00

B. VersiPak Business Lines and Trunks Installation Charges

Nonrecurring Charge
VersiPak Installation-On Net $1,000.00
VersiPak Installation-Off Net $1,000.00*
*Plus any applicable Off-Net Expense

Supplemental Voice Features, Toll and Internet bandwidth are sold separately at an
additional charge. If required, an off net facility charge will apply.

Multi-location Customers may also purchase private data transmission channels — ILAN
as specified in the private line tariff.
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LOCAL EXCHANGE SERVICES TARIFF

Effective Date: April 25, 2009

CURRENT RATES, (CONT’D.)

Order Cancellation Charge (Section 2.19)

$100.00 per circuit or 25% of the monthly recurring rate for the cancelled circuit,

whichever is higher
Connection Charge (Section 3.1)

Charge per Flat Business Line $65.45
Restoral Charge (Section 3.2)

Restoral Charge $50.00

Moves and Change (Section 3.3)

Minimum Nonrecurring

Move and Change Charges Charge each
Switch Configuration or Feature Addition $50.00
Trunk Routing Configuration $75.00

Primary Interexchange Carrier Change Charge (Section 3.5)
InterLATA Carrier Change Charge $5.00

IntraLATA Carrier Change Charge $5.00
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)

24, Basic Business Line Service (Section 5.2)
A. Flat Rate Business Line Service
Monthly Recurring Charges, Per Line $30.55

See applicable current VersiPak ® Rates on Appendix A, Page 30.
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)

25. PBX Analog Trunk Service (Section 5.3)

Month to 12 Month 24 Month 36 Month

Month Term Term Term Term
Monthly Recurring Charge Per Trunk $56.48 $53.66 $50.83 $48.00
Nonrecurring Charge $58.00 $58.00 $58.00 $58.00
Per Additional Trunk $20.00 $20.00 $20.00 $20.00

26. Individual Telephone Numbers (Section 5.4)

Monthly Recurring Charge, Per Number $0.17
Nonrecurring Charge, Per Number $0.35

See applicable current VersiPak ® Rates on Appendix A, Page 30.
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
27. VersiPak® IPRI Service (Section 5.5)

A. IPRI Facility

12 Month
Monthly Term
Monthly Recurring Charge $75.00 $75.00

24 Month 36 Month 60 Month

Term Term Term
Monthly Recurring Charge $60.00 $60.00 $60.00
B. IPRI B Channel
12 Month
Monthly Term
Monthly Recurring Charge $75.00 $45.00

24 Month 36 Month 60 Month
Term Term Term
Monthly Recurring Charge $32.00 $24.00 $75.00

C. VersiPak® IPRI Installation Charges

Nonrecurring Charge
VersiPak Installation-On Net $500.00
VersiPak Installation-Off Net $500.00*
*Plus any applicable Off-Net Expense
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
28. Bonded Integrated Services

A. VersiPak® Mach 2 Service (Section 5.6.1)

1. Business Lines, Analog Trunks, Digital Trunks
12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge $35.00 $25.40 $22.80 $20.60
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
28. Bonded Integrated Services, (Cont’d.)

A. VersiPak® Mach 2 Service (Section 5.6.1), (Cont’d.)

2. PRI Channels
12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge $40.00 $29.40 $26.80 $24.60
3. Mach IPRI Facility
12 Month 24 Month 36Month 60 Month
Term Term Term Term
Monthly Recurring Charge $75.00 $60.00 $60.00 $60.00
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
28. Bonded Integrated Services, (Cont’d.)
A. VersiPak® Mach 2 Service (Section 5.6.1), (Cont’d.)
4. Business Terminal
a. With and Without Telephone Number
12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge  $35.00 $31.75 $28.50 $25.75

b. VersiPak® Mach?2 Installation Charges

Nonrecurring Charge
VersiPak Installation-On Net $500.00
VersiPak Installation-Off Net $500.00*

*Plus any applicable Off-Net Expense
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
28. Bonded Integrated Services, (Cont’d.)
B. VersiPak® Mach 3 Service (Section 5.6.2)
1. Business Lines, Analog Trunks, Digital Trunks
12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge $35.00 $25.40 $22.80 $20.60
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)

28. Bonded Integrated Services, (Cont’d.)

B. VersiPak® Mach 3 Service (Section 5.6.2), (Cont’d.)

2.

PRI Channels
12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge $40.00 $29.40 $26.80 $24.60
Mach IPRI Facility
12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge $75.00 $60.00 $60.00 $60.00
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
28. Bonded Integrated Services, (Cont’d.)
B. VersiPak® Mach 3 Service (Section 5.6.2), (Cont’d.)
4. Business Terminal
a. With and Without Telephone Number
12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge  $35.00 $31.75 $28.50 $25.75

b. VersiPak® Mach3 Installation Charges

Nonrecurring Charge
VersiPak Installation-On Net $500.00
VersiPak Installation-Off Net $500.00*

*Plus any applicable Off-Net Expense
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
29. Business Terminals (Section 5.7)

A. Business Terminal with and without Telephone Number

12 Month 24 Month 36 Month 60 Month
Monthly Term Term Term Term
Monthly Recurring Charge $30.55 $24.31 $23.21 $22.10 21.00

(M) — Certain material now found on this page was previously located on Appendex A, Page 18.

See applicable current VersiPak ® Rates on Appendix A, Page 30.
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
29. Business Terminals (Section 5.7), (Cont’d.)

B. Business Terminal without Telephone Numbers

(M) — Certain material previously found on this page is now located on Appendix A, Page 23.

See applicable current VersiPak® Rates on Page 30.
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
31. VersiPak® Flex T And Power T Products (Section 5.9)

A. VersiPak® Flex T-6

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges $550.00 $445.00 $355.00 $290.00
Nonrecurring Charge $500.00 $500.00 $500.00 $500.00

B. VersiPak® Flex T-12

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges - $625.00 $525.00 $430.00 $365.00
Nonrecurring Charge $500.00 $500.00 $500.00 $500.00

C. VersiPak® Flex T-24

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges $1,150.00 $900.00 $750.00 $700.00
Nonrecurring Charge $500.00 $500.00 $500.00 $500.00
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)
31. VersiPak® Flex T And Power T Products (Section 5.9), (Cont’d.)

D. VersiPak® Power T-12

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges $1,025.00 $680.00 $550.00 $455.00
Nonrecurring Charge $500.00 $500.00 $500.00 $500.00

E. VersiPak® Power T-24

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges $1,350.00  $1,100.00 $950.00 $900.00
Nonrecurring Charge $500.00 $500.00 $500.00 $500.00

F. VersiPak® Power T-48

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges $1,600.00  $1,350.00  $1,200.00  $1,150.00
Nonrecurring Charge $500.00 $500.00 $500.00 $500.00
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)

32. Voice T-1 Service (Section 5.10)

Monthly 12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charges ICB $510.00 $468.00 $425.00 $404.00
Nonrecurring Charge ICB $500.00(R)  $500.00(R)  $500.00 $500.00
(]l))
D)
33. Automatic Reroute Service (Section 5.11)
Per Trunk Group Rerouted

Automatic Reroute Monthly Recurring Charge Nonrecurring Charge
Up to 6 Call Paths $10.00 $100.00

Up to 12 Call Paths $20.00 $100.00

Up to 18 Call Paths $30.00 $100.00

Up to 24 Call Paths $40.00 $100.00

Up to 30 Call Paths $50.00 $100.00

Up to 36 Call Paths $60.00 $100.00

Up to 42 Call Paths $70.00 $100.00

Up to 48 Call Paths $80.00 $100.00

Up to 54 Call Paths $90.00 $100.00

Up to 60 Call Paths $100.00 $100.00

Up to 66 Call Paths $110.00 $100.00

Up to 72 Call Paths $120.00 $100.00

Up to 78 Call Paths $130.00 $100.00

Up to 84 Call Paths $140.00 $100.00

Up to 90 Call Paths $150.00 $100.00

Up to 96 Call Paths $160.00 $100.00
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LOCAL EXCHANGE SERVICES TARIFF

CURRENT RATES, (CONT’D.)

35. Complete Lines/Trunks Service (Section 5.13)

A, Nonrecurring Charges
Monthto 12 Month 24 Month 36 Month
Month Term Term Term
Columbia & Greenville $20.00 $20.00 $20.00 $20.00

B. Monthly Recurring Charges

Monthto 12 Month 24 Month 36 Month

Month Term Term Term
Columbia & Greenville
B Channetl
per Line/Trunk $37.50 $37.50 $33.75 $31.88
D Channel
per DS1 Access Facility $110.00  $110.00 $99.00 $93.50
Enhanced Feature Pack
(per Line/Channel) $10.00 $10.00 $10.00 $10.00
36. VersiPak® Lines and Trunks (Section 5.14)
A. VersiPak Business Lines or Terminals and Analog or Digital Trunks — Flat Rate

per Line, Terminal or Trunk
12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge $33.75 $25.88 $22.50 $19.13
B. VersiPak Business Lines and Trunks Installation Charges

Nonrecurring Charge
VersiPak Installation-On Net $500.00
VersiPak Installation-Off Net $500.00%

*Plus any applicable Off-Net Expense
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